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To whom it may concern,

Wykeland Properties is pleased to provide this reference for KCS, who have been a trusted service
partner to our organisation for over 10 years.

Throughout this time, they have consistently delivered high-quality contract cleaning services
across multiple Wykeland sites. Their reliability, professionalism, and attention to detail have made
them an integral part of maintaining the standards we expect across our portfolio.

Over the past decade, they have supported us with:

« Daily office cleaning

» Shopping center cleaning, including housekeeping and daily maintenance

e Reactive services, such as pressure washing, deep cleans, and gutter cleaning
e Periodic window cleaning across various properties

In the last six months, due to their strong performance and proven capability, we have awarded
them several additional sites, further expanding their responsibilities within our estate.

Their team is responsive, proactive, and committed to delivering a consistently high standard of
work. They have demonstrated flexibility when urgent or reactive tasks arise and have always
approached challenges with a solution-focused attitude.

We have no hesitation in recommending KCS as a reliable and professional cleaning contractor.
If further information is required, please feel free to contact us.
Kind regards,
W
Matt Clarkson

Head of facilities manager
Wykeland Group
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